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	Contacts



	You need fast and direct help with malfunctions or spare parts? 
	

	Our 24h service desk is always happy to help you:





	
		

		
			Phone
		

		
			
				+49 231 569-10000
			
		

	





					


					

				


				

					
						



	About KHS



	As an international manufacturer of filling and packaging equipment for the beverage, food, and non-food sectors KHS Group holds a leading position within the industry. The German company was established in 1993 from a merger involving Holstein & Kappert AG of Dortmund (founded in 1868) and Seitz-Werke GmbH in Bad Kreuznach (later SEN AG). 
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										Our efforts to achieve sustainability are not just goodwill but tested in daily practice.
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        Any questions?
    

    
        
        
            
    

    

            

                    

                    
    
        
            24/7 Service-HelpDesk
        

        
            Help with faults or questions on the topic of spare parts?
        

        
            
                
            
            
                +49 231 569 10000
            
        

        
            Or write an e-mail to
        

        
            
                
            
            helpdesk[at]khs.com
        
    


                    
                        
                            Your contact for the region
                        

                        
                            In order to support you directly and quickly, please simply select your individual contact person.
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						Afghanistan
Albania
Algeria
Angola
Antigua and Barbuda
Argentina
Armenia
Australia
Austria
Azerbaijan
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
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Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Brazil
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Central African Republic
Chad
Chile
China
Colombia
Comoros
Congo
Costa Rica
Côte d’Ivoire
Croatia
Cuba
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Faroes
Finland
France
French Guiana
Gabon
Gambia
Georgia
Germany
Ghana
Greece
Greenland
Grenada
Guatemala
Guinea
Guinea-Bissau
Guyana
Haiti
Honduras
Hong Kong SAR of China
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kosovo
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Mauritania
Mauritius
Mexico
Moldova
Mongolia
Montenegro
Morocco
Mozambique
Myanmar
Namibia
Nepal
Netherlands
New Zealand
Nicaragua
Nigeria
North Korea
North Macedonia
Norway
Oman
Pakistan
Palestine
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
San Marino
São Tomé e Príncipe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Somalia
South Africa
South Korea
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
The Bahamas
Timor-Leste
Togo
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Venezuela
Vietnam
Yemen
Zambia
Zimbabwe


					


					
						- no region selected -
Baden-Württemberg
Bavaria
Berlin
Brandenburg
Bremen
Hamburg
Hesse
Mecklenburg Western Pomerania
Lower Saxony
Northrhine-Westphalia
Rhineland-Palatinate
Saarland
Saxony
Saxony-Anhalt
Schleswig-Holstein
Thuringia
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						The region could not be changed. Please try again.
					

				

			


		








		
				
					
						Sales
					
					
						
								
									Our sales colleagues will help you with any questions you may have about new machines, lines and systems in the medium and high performance range.
								

								
	



	

	Stefan Knappmann


	KHS Group


	
		Phone
		+49 231 569 1481

	
	
		Mobile
		+49 171 306 3263

	
	
		stefan.knappmann[at]khs.com
	




							
					

				
	
					
						Service
					
					
						
								
									For any questions about spare parts, conversions, installation and other service products, please contact your local service experts.
								

								


	

	Jürgen Thielen


	KHS Group


	
		Phone
		+49 231 569 1851

	
	
		Mobile
		+49 160 748 5234

	
	
		juergen.thielen[at]khs.com
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                We use Cookies

            


            
                Some cookies are essential for operation of our website; others help us to personalize content for you and analyze access to our website, for example. The data collected in this way is used to constantly optimize the digital experience for all users.

                	

                            
                                
                                    
                                    
                                
                                Essential

                                
                            


                            
                                Essential cookies allow basic functions and are required for the perfect function and use of a website.
                                	
                                            
                                                
                                                
                                            
                                            fe_typo_user

                                            This cookie is a standard TYPO3 session cookie, used to identify a session ID when logged-in to the TYPO3 Frontend.

                                            	Provider	khs.com TYPO3
	Cookie name	fe_typo_user
	Expiration	Session
	Host	khs.com
	Privacy	
                                                                https://typo3.org/privacy-policy
                                                            


                                        
	
                                            
                                                
                                                
                                            
                                            ecc_management

                                            Saves the settings for loading external services and content. Is queried the first time you visit the page.

                                            	Provider	khs.com Cookie-Consent
	Cookie name	ecc_management
	Expiration	1 year
	Host	khs.com
	Privacy	
                                                                https://www.khs.com/en/data-privacy-statement
                                                            


                                        



                            

                        
	

                            
                                
                                    
                                    
                                
                                Marketing

                                
                            


                            
                                As a standard setting the content of third parties, e. g. YouTube,  is blocked. If cookies from external media are allowed, no additional manual consent is needed to access this content.
                                	
                                            
                                                
                                                
                                            
                                            YouTube

                                            DV
 This cookie is used to support Google's advertising services.

NID
 The NID cookie contains a unique ID Google uses to remember your preferences and other information, such as your preferred language

1P_JAR
 This cookie carries out information about how the end user uses the website and any advertising that the end user may have seen before visiting the said website.

CONSENT
 These cookies are used to record who visits our site, their location, activity and preferences.

VISITOR_INFO1_LIVE
 A cookie that YouTube sets that measures your bandwidth to determine whether you get the new player interface or the old.

                                            	Provider	YouTube (youtube-nocookie.com), YouTube (youtube.com)
	Cookie name	DV, NID, 1P_JAR, CONSENT,  VISITOR_INFO1_LIVE
	Expiration	5 minutes, 6 months, 1 month, 20 years, Session
	Host	google.com, youtube.com
	Privacy	
                                                                https://policies.google.com/privacy
                                                            


                                        
	
                                            
                                                
                                                
                                            
                                            Newsletter & mailing service

                                            ewafut
 This is set during newsletter registration. This cookie is used by the Evalanche newsletter system to exchange data from the website and recognize returning users.

ewafutano
 This is set when the newsletter registration page is requested. This cookie is used by the Evalanche newsletter system to exchange data from the website and recognize returning users.

                                            	Provider	SC-Networks Evalanche (scnem.com)
	Cookie name	ewafut, ewafutano
	Expiration	2 years, 2 years
	Host	scnem.com
	Privacy	
                                                                https://www.sc-networks.com/data-protection/
                                                            


                                        



                            

                        
	

                            
                                
                                    
                                    
                                
                                Statistical

                                
                            


                            
                                Statistical cookies collect information anonymously. This information helps us to understand how our visitors use our website.
                                	
                                            
                                                
                                                
                                            
                                            Matomo

                                            _pk_id.*
 Saves a number of details on the user, e.g. the unique visitor ID. This cookie does not contain any personal data and is only used for website analysis.

_pk_ses.*
 This is a short-term cookie that temporarily saves data for the visit to the website. This cookie does not contain any personal data and is only used for website analysis.

_pk_ref.*
 This saves attribute data as to which source originally caused the site to be visited.

piwik_ignore
 This cookie is set to prevent tracking by Matomo.

piwik_sessid
 Saves a PHP session ID.

                                            	Provider	Matomo (khs.com)
	Cookie name	_pk_id.*, _pk_ses.*, _pk_ref.*, piwik_ignore, piwik_sessid
	Expiration	13 months, 30 minutes, 6 months, 2 years, Session
	Host	khs.com, piwik.net-federation.de
	Privacy	
                                                                https://matomo.org/privacy-policy/
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